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MV REGISTRATION AND DL COLLECTIONS BY PAYMENT TYPE

Collections
Cash $11,946,042.45
Checks $29,558,204.28
Credit Card $17,164,006.89
Online $13,485,082.54
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Volume
Registration Mail 26,136
Registration Online 57,285
Registration In-Person 219,012
Drivers License 82,579
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PROPERTY TAX COLLECTIONS BY PAYMENT TYPE
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Volume
ACH 94,212
Check 84,128
Online 11,811
Bill Pay 1,943
Cash 1,309
Credit Card 474
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Property Tax Volume by Payment Type FY17-18
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Collection Amount
Check $265,644,295.15
 ACH $169,046,463.13
 Online $34,875,925.19
 Bill Pay $3,953,529.23
 Cash $1,276,749.89
 Credit Card $752,020.98
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COST PER TRANSACTION AT THE TREASURER’S OFFICE

$0.52 

$1.06 

$1.62 

$2.07 

$5.77 

 $-

 $1.00

 $2.00

 $3.00

 $4.00

 $5.00

 $6.00

 $7.00

credit card in
person

cash in person check in person online mail

MV Registrations by Payment Type

$0.32 
$0.40 

$0.52 

$0.98 

$1.23 

$3.12 

 $-

 $0.50

 $1.00

 $1.50

 $2.00

 $2.50

 $3.00

 $3.50

online credit card in
person

elec bill
pay/ACH

cash in person check in
person

mail

Property Tax by Payment Type



LANCASTER COUNTY COLLECTIONS AND EXPENDITURES

ACH Deposit
$23,022,101 
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LANCASTER COUNTY ONSITE AGENDA

Wednesday, October 24, 2018 Activity Location

9:00 A.M County Treasurer 555 South 10th Street Room 106

10:30 A.M Corrections 555 South 10th Street Room 106

11:45:00 PM Lunch

1:00:00 PM Clerk of the District Court 555 South 10th Street Room 106

2:15:00 PM Community Corrections 555 South 10th Street Room 106

3:30:00 PM Purchasing/Co Board 555 South 10th Street Room 106

Thursday, October 25, 2018Activity Location

8:30:00 AM County Board Staff Meeting 555 South 10th St Room 103

9:00:00 AM Meet NACO-Jon Cannon 555 South 10th St-County Treasurer's Office

9:30:00 AM Property Management 555 South 10th Street Room 106

10:45:00 AM Sheriff's Office 555 South 10th Street Room 106



Preliminary Findings and Actions

• Increased the messaging about  
electronic payments to citizens and 
county offices

• Increased transactions on the new online 
shopping cart

• Removed inserted envelope in tax 
statement due to low use

• Added electronic payment marketing in 
the upcoming tax statement 

Goals

• Prove cost savings with increased 
digital payments county wide 

• Work towards reasonable service fees 
for citizens

• Gauge citizen and employee 
satisfaction of user friendly electronic 
payment options


