
Credible EHR Software
Mental Health Crisis Center

Current System & Process
• FoxPro database for reports
• Excel spreadsheet
• Access database
• NextGen for partial charting/documentation
• Adobe Acrobat forms

• Consulted with I.S. and given demonstrations of:
• Netsmart
• Echo
• Lavender Wyatt
• Topaz templates of NextGen



NextGen

Region V ended support September 2016
Monthly hosting $4800 through Heartland
To continue with NextGen

Move to new set of behavioral Templates 
New training & Modifications
State upload additional
Additional cost for Module (MAR/eRX)

Customizing-difficult & complex
Practice Management – challenging



Credible
Shared library of forms - Customizable in house
In house user administration
Automate current processes

Efficiencies for unit staff
Daily audit reports

Generate reports 
All fields reportable
External accreditation/reviewing entitites

eRX & MAR included
NE data upload to CDS – eliminate double entry



Budget

2017 - $100,000 was budgeted for implementation and 
partial year
2018 - $70,000 is budgeted

For year one Credible operating costs + monthly hosting 
of NextGen, until live



One Time Pricing

Configuration 60,000.00
Business Intelligence 52,000.00
Credible eRX 10,000.00
Software Escrow 850.00
Hosting & Recover 2,500.00
State Upload 10,000.00

135,350.00
Discount to Agency 33,818.00

101,532.00



Monthly & Annual costs

Monthly Annual
Monthly User Fees 1,500.00
Billing Module 7,500.00
Business Intelligence 650.00
Credible eRX 600.00
Hosting 1,250.00
Software Escrow 850.00

40,800.00 8,950.00
Discount 626

Total 8,324.00
49,124.00


