DIRECTORS’ MEETING
MONDAY, JULY 16, 2007
COUNTY-CITY BUILDING
11:00 A.M., ROOM 113

I.

MAYOR
1. Letter from Kristen Rock. Time Warner Cable Complaint on Customer Service.
a) Letter sent to Kristen Rock from Time Warner Cable on Premium Channels.
2. Drinking Water Samples Tested for Total Coliform and E. Coli Bacteria by the Colilert®
Method of Analysis.
3. Response to Gregory Nielsen Regarding Lack of Street Lighting on Fletcher Avenue
West from 27th Street.
a) Letter from Gregory Nielsen on Lack of Street Lighting.
4. Letter from Mayor Beutler to County Commissioner Chair Bob Workman. Funding of
Women’s Commission.
5. NEWS RELEASE. College View Residents Invited to Transportation Design Workshop.

II.

DIRECTORS
HEALTH DEPARTMENT
1. Scott Homes, Health Department/Environmental Public Health, Response to Information
Shannon McGovern Referred to Regarding the Motorsports Task force Sound Chart.
PUBLIC WORKS AND UTILITIES
1. Harris Overpass Multi-Year Contract Authorization, #07R-128. Revisions to Fact Sheet
Reflecting Cost of Actual Bid, and Revised Memo from Karl Fredrickson.
2. Memorandum from Bruce Sweney, Public Works and Utilities, to the Board of
Equalization with Attachments. Proposed Assessment for Two Individual Assessment
Districts.

III. CITY CLERK
IV. COUNCIL REQUESTS/CORRESPONDENCE
JON CAMP
1. Email from Jon Camp to Lynn Johnson, Parks and Recreation, Regarding Youth Sports
Programs Cited in Letter from Ben Hochstein,.
2. Letter to Jon Camp from Ben Hochstein. City Budget Cut on Parks and Recreation Youth
Sports Division.
ROBIN ESCHLIMAN
1. Reply to Budget Questions from Karl Fredrickson, Director of Public Works and Utilities.
JOHN SPATZ
1. Reply to Budget Questions from Finance/Budget Department.

V. MISCELLANEOUS
1. Email from Ann Shrewsbury, Time Warner Cable, to Kristen Rock Regarding Email sent
to City of Lincoln on Time Warner Complaint.
2. Email from Ann Shrewsbury, Time Warner Cable, to Kristen Rock Regarding Customer
Service and Premium Channels.
3. Email from Shannon McGovern. Articles on Drag Strip Sound Testing.
4. Email from Shannon McGovern. Facts on Payment for Drag Strip Sound Testing.
5. Email from Shannon McGovern. Drag Race Schedule for Sound Testing.
6. Email from Shannon McGovern. Special Permit No. 06065.
7. Email from Kyle Fischer, Wendy Birdsall, Lincoln Chamber of Commerce. Lincoln
Chosen as Host for 2010 National Special Olympics Games.
8. Letter from Hope Smith. Complaint Regarding Dr. John’s Store Located at 48th and Vine
Streets.
9. Letter from Joyce Morgan. Request to Continue to Fund the Calvert ActivAge Center for
the Lincoln Area Agency on Aging.
10. Email from Shari Rosso. Opposed to Cuts Proposed to the City of Lincoln Youth Sports
Department/Youth Sports Programs - 2,100 Youth Affected.
11. Letter from Betty Speidell, Speidell Monuments, Inc. Placement of the Large Lamar
Billboard.
12. Email Letter from Gregory Nielsen, Lincoln North Creek LLC, c/o DeCameron Group Inc.
Lincoln North Creek Street Lighting.
13. Email from Jill Kammerer. Opposed to Proposed Cuts to Lincoln Parks and Recreation
Youth Athletics.
14. Email from Jeff Filbrandt. Great Shame the Youth Sport Programs are Targeted for
Financial Cuts in the City’s Budget.
15. Email from Wendy Sanchez. Very Disappointed the Parks and Rec Youth Sports are Being
Cut in the Budget.
16. Letter fro Laura A. Lowe, P. Co. Incident in which Client, Carol Koch, Sustained Personal
Injury. (Distributed to Council Members on 07/09/07)
17. Email from Deb Marlar. Walkwayoff of Old Cheney Road and 84th Streets Blocked by
Mud and Vegetation.
18. Letter sent to Each Council Member from Ben Hochstein. Devastated the City Budget does
not Include a Parks and Rec Youth Sports Division.
19. Email from Shannon McGovern. Motorsports Tas Force Sound Chart.

W:\FILES\CITYCOUN\WP\da071607.wpd/mmm

-2-

CGuilliaume@ci.lincoln.ne.us
07/05/2007 03:18 PM

To aiz@ctwsoft.com, CGuilliaume@ci.lincoln.ne.us,
DawnMorris@friedmanlaw.com,
DGonzolas@ci.lincoln.ne.us, dbehlen@yahoo.com,
cc
bcc
Subject Fw: Time Warner complaint K Rock 7-05-07

----- Forwarded by Connie J Guilliaume/Notes on 07/05/2007 03:18 PM ----"Kristen Rock"
<rock.kristen@gma
il.com>

To
cic@lincoln.ne.gov

07/05/2007 02:42
PM

cc
Subject
Time Warner complaint

On Tuesday, July 3rd 2007 I received a letter from Time Warner. I am
faxing this letter along with this email. The letter was dated for April
26, 2007 but I just received it on July 3rd. I'm not sure if this was a
typo on their part or if they are simply very late in mailing it out.
The letter states that I was given a six month "complimentary" period of
free HBO. This was not "complimentary". This was the bribe they offered
to me and other customers when we called to complain about our DVR
service. The letter goes on to say that if I do not contact them, they
will begin charging me $9.95 per month for these additional channels. When
I initially spoke with Time Warner in February about my complaint, they
told me I would have to do nothing to stop these extra channels,
that this service would automatically expire in six months.
After all of their bad publicity, they continue to treat their customers
horribly. While I appreciated the free HBO, the DVR service was still very
poor. Instead of a rebate because of this bad product, they offered us
something that did not fix the problem at hand. Months later, they act as
if they did us a huge favor by offering us this extra service, all the
while, trying to trick us into paying them more.
I wanted to pass on this letter as another example of Time Warner's
disregard for their customers and the service they provide. Instead of
making amends, they continue to act in a disrespectful way towards their
customers and the city of Lincoln. They act this way because they can. I
hope this example aids the Mayor and the Advisory Board in their attempts
to make Time Warner pay up.
Thank you for your time.

Kristen Rock
Letter received from Time Warner mentioned in first paragraph
(See attached file: kRock70507.pdf)
CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged
information. Any unauthorized review, use, disclosure or distribution is
prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and
destroy all copies of theoriginal message.
- kRock70507.pdf

July 9, 2007

Mayor Chris Beutler
Council Members
John Spatz
Jon Camp
Robin Eschliman
Dan Marvin
Jonathan Cook
Ken R. Svoboda
Doug Emery
Mayor Beutler and Council Members:
Lincoln North Creek, LLC embarked on the development of the North Creek Development
approximately 10 years ago and has consistently made progress in creating a quality environment for
residential living and commercial development. Lincoln North Creek development includes the
Commercial area on North 27th Street on or near Fletcher Ave and includes such commercial property
as the AmericInn, Lincoln Dodge and Performance Toyota.
It was Lincoln North Creek’s obligation under escrow agreements to install street lights in all the
residential areas of the development, which was done and escrows released. However, it was the
city’s responsibility to install street lights on Fletcher Avenue west from 27th Street. Lincoln North
Creek built Fletcher Avenue to the agreed upon standards of the city and continues to this day to
develop these properties. The city would continue to develop the Fletcher Avenue corridor as a major
corridor on the north edge of the city and expand the 2 lanes of the developer to 4 lanes and ultimately
extend the 4 lanes to 14th Street.
Lincoln North Creek developed the trade center that today consist of 4 buildings at approximately 21st
and 22nd and Fletcher and is scheduled to develop the trade center to 17 commercial buildings.
Tenants have long complained about the lack of street lighting along Fletcher and now it has become
critical to keeping tenants and drawing new tenants that the long overdue street lights are installed.
Several attempts to resolve this matter in the past have met consistent resistance.
Security has become increasingly important to our tenants as this stretch of Fletcher remains unlit and
our tenants consist of a day care, a dance studio and various other businesses that are increasingly
concerned about their property and children not being safe in the darkness. Vandalism has been on the
increase including property damage and illegal dumping of hazardous materials in the unlit portions of
Fletcher Avenue.

Lincoln North Creek LLC wants to continue to develop and be an asset to Lincoln, but believes that it
is now time for the city to fulfill its obligations regarding this development and take the pride that we
do in our project. As a developer, we have a 2 year period to fulfill our obligation to install street
lights, but the city has not fulfilled its obligation to install street lights in the 7 years since Fletcher was
installed. In addition the North Creek villas are now being developed on Fletcher across from the
trade center and the first closing is to take place in the first part of July. Therefore we will now have
residential townhouses without street light security.
The management of Lincoln North Creek LLC is now vested in Larry Talbott and Loyd Terpsma who
have engaged me as operational manager to move things forward. Please feel free to contact me at any
time.
Thanks for your prompt attention to this issue.
Gregory S. Nielsen
Lincoln North Creek LLC
c/o DeCameron Group Inc.
6701 Northfork Circle
Lincoln, NE 68516
402-540-5600
Gnielsen@neb.rr.com

SHolmes@ci.lincoln.ne.us
07/12/2007 12:31 PM

To "SW McGovern" <midwestminichoppers@hotmail.com>
cc commish@lincoln.ne.gov, commish@lancaster.ne.gov,
council@lincoln.ne.gov, dnaumann@lincoln.ne.gov,
dschorr@lancaster.ne.gov, jcamp@lincoln.ne.gov,
bcc
Subject Re: Motorsports Task Force "SOUND CHART"

Please note: The information that Mr. McGovern refers to and is attached as
Exhibit B in the minutes was the work of Carol Brown, not Dr. Chéenne. It
does not reflect a professional assessment of noise based on site
conditions, either current or future, and is not scientifically based on
any computer modeling of noise or an on-site assessment of noise from
simulated racing. The Chair of the Committee felt obligated to make this
material a part of the record since it was handed out to the task force
during a meeting by a member of the task force. However, the task force
did not consider this material to be useful in making recommendations
regarding the location of a motorsports facility in Lancaster County.
Furthermore, the Motorsports Task Force never specifically addressed the
Special Permit application for a drag strip on Highway 77.
Any implication that this material has significant validity or that it
reflects an appropriate application of the information presented by Dr. Ché
enne is inaccurate.
Scott Holmes

"SW McGovern"
<midwestminichopp
ers@hotmail.com>
07/12/2007 11:03
AM

To
mdekalb@lincoln.ne.gov,
commish@lancaster.ne.gov,
commish@lincoln.ne.gov,
council@lincoln.ne.gov,
dnaumann@lincoln.ne.gov,
dschorr@lancaster.ne.gov,
jcamp@lincoln.ne.gov,
jcook@lincoln.ne.gov,
JOrtiz@journalstar.com,
ksvoboda@lincoln.ne.gov,
mayor@lincoln.ne.gov,
mmmeyer@lincoln.ne.gov,
morningshowmail@aol.com,
nemotorplex@neb.rr.com,
plan@lincoln.ne.gov,
rstevens@lancaster.ne.gov,
SHolmes@ci.lincoln.ne.us,
workbob@msn.com
cc
Subject
Motorsports Task Force "SOUND
CHART"

Based on information provided by Dr. Cheenne to the Lancaster county
board's
appointed Motorsports Task force. A chart was created that shows what the
sound of drag racing at proposed site would be at one mile on a flat
surface
with no mitigation.
Bob Workman was present at the Nebraska Motorplex during a friday night
street race a few years back so he personally knows what sounds we are
talking about here. Along with the Task force studies and Dr. Cheenne's
live
sound test now. Also the Health Department test that were taken at the
Lincoln airport in 2001. I believe there is enough research done to make a
sound decision about the sounds that will be heard at the Hwy 77 location
from drag racing.
Here is a link to minutes of task force meeting that shows the sound chart.
Please see Exhibit "B" on pages 12 and 13.
http://www.lincoln.ne.gov/cnty/commiss/motor/022807.pdf

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged
information. Any unauthorized review, use, disclosure or distribution is
prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and
destroy all copies of the
original message.

"Jon Camp"
<joncamp@lincolnhaymarket.
com>
07/12/2007 09:14 AM

To <LJohnson@ci.lincoln.ne.us>
cc <tgrammer@lincoln.ne.gov>
bcc
Subject Ben Hochstein Letter on Youth Sports Programs

Lynn:
Attached is a scanned letter from Ben Hochstein, 905 Cottonwood Street, Bennet, NE 68317, telephone
782-2264, expressing his concerns over the proposed cutting of youth sports programs and the director.
Please review his letter and respond accordingly. Also, is he correct that the "program costs are fully covered by
fees and sponsor donations as well as gifts from the public"?
Thank you,
Jon
JON A. CAMP
Haymarket Square/CH, Ltd.
200 Haymarket Square
808 P Street
Lincoln, NE 68508
402.474.1838 or 402.474.1812
402.560.1001 (Cell)

Upgrade Your Email - Click here!

- Parks and Rec Constituent Letter--7-12-2007.jpg

INTER-DEPARTMENT COMMUNICATION
TO: John Spatz
DEPARTMENT: City Council
ATTENTION:
COPIES TO: City Council Members
Steve Hubka
Mayor’s Office

DATE: July 12, 2007
FROM: Sherry Wolf Drbal
DEPARTMENT: Finance/Budget
SUBJECT: General Expense
Budget Questions

Following are responses to the questions you submitted to Steve Hubka in your July 8th
e-mail message regarding line items in the General Expense budget:
Question #1 – What is the $194,000 to “Oracle Financial System Development”?
This line item contains costs for support of the City’s Financial System for all City
departments. Costs include software maintenance, Information Services charges for
maintenance, network allocation, mainframe usage, operating costs, factored costs and
minimal amounts for minor software upgrades and consulting. In 2006-07 this line item
was reduced $100,000 by reappropriating balances that had been saved for an eventual
upgrade as part of the effort to balance the current year’s budget.
Question #2 – What is the $387,000 to Minor Bldg. Improvements?
This line item is to pay the Building Commission for maintenance of miscellaneous City
properties such as Old City Hall, Willard Community Center, fire stations and vacant
lots. In 2006-07 the City Council reduced this line item $50,000. $20,000 dollars had
been budgeted for miscellaneous minor projects that typically arise and this appropriation
was identified as part of the $50,000 reduction. No real savings have been identified for
the remaining $30,000 and the Building Commission is attempting to reduce mowing and
maintenance services to remain within budget. $387,000 is the Building Commission
estimate of costs for 2007-08.
Question #3 – Can we cut the “Memberships and Subscriptions” part a little?
This line item contains the anticipated costs of memberships to organizations benefiting
the City as a whole rather than specific departments. The amount budgeted is based on
prior year actual costs. Memberships budgeted for include: National League of Cities,
U.S. Conference of Mayor’s, Public Technology Inc. and Nebraska League of
Municipalities.

Question #4 – What is CSI - $42,300?
This is the City’s share of the Contract with the Human Services Federation to conduct
community planning for Human Services. The County and United Way are also funding
partners. This is part of the Joint Budget Committee (JBC) allocation process. The
$42,300 budgeted represents 94% of the amount requested by JBC per the Mayor’s effort
to apply the same budget guidelines to this process that other City tax funded programs
followed.
Question #5 – What is the $588,000 to Data Processing Systems Development?
This line item is for Information Services Division personnel costs for all tax-funded
programs’ mainframe and microcomputer applications support. $155,277 of the amount
budgeted is for development of new systems including: Parks Class Registration, Fire
Prime, Phase II-Complaint Tracking, Permits Plus, Crystal Reports and a Billing System
for Information Services. The remainder is for support of existing systems.
Question #6 – Can we cut the Consultant Services any?
This line item consists of $85,000 for the City’s federal lobbyist and $15,000 for
unanticipated needs that routinely occur. When unanticipated expenditures occur the
actual expense may be charged to more appropriate line items such as Auditing or Legal
Services, Negotiation and Appraisals or Miscellaneous Contractual reducing the actual
expenditures appearing in this line item.
Question #7 – Can we cut the “Data Processing Service”?
This line item consists of payments to Information Services for the following General
Fund agencies: e-mail accounts; microcomputer, printer and server support; help
desk/patch management, software and hardware maintenance contracts and network
access. This line item is reduced $100,000 due to direct charges previously paid by
General Fund being billed to non-tax funded programs and $50,000 of network access
amortization for capital recovery being deferred due to budget constraints.
I hope this answers your questions. If you have additional questions, you can reach me at
441-8305 or e-mail swolf. For further information regarding Information Services related
line items you can reach Doug Thomas, Information Services Manager at 441-7823 or
e-mail dthomas.

"Shrewsbury, Ann"
<ann.shrewsbury@twcable.co
m>
07/05/2007 03:44 PM

To <rock.kristen@gmail.com>
cc <DawnMorris@friedmanlaw.com>,
<DGonzolas@ci.lincoln.ne.us>, <dbehlen@yahoo.com>,
<hfriedman@friedmanlaw.com>, <hschimek@nsea.org>,
bcc
Subject Kristen Rock complaint

Dear Ms. Rock;
I am writing today in response to an email you sent to the City of Lincoln
regarding the letter you recently received from Time Warner Cable. I want to
assure you, the free HBO service we offered you for sixth months was not a
ploy to "trick you into paying more." In fact, nothing could be further from
the truth.
As we have always done, when customers experience problems with their cable
service we strive to first fix the problem and we also want to make sure that
customers are compensated accordingly for their inconveniences.
When bugs with the Navigator software caused inconveniences with interactive
guide earlier this year, our customer service representatives were equipped
and empowered to offer customers compensation for their troubles, including
free HBO or Showtime, free pay-per-view movies, discounts on digital cable
service, or DVR equipment refunds.
Those customers who were given free HBO or other premium services were advised
by our CSRs that the free service would be on their account for three or six
months, and that at the end of the term, they would be billed $9.95 per month
for service if they decided to keep it. If they did not want to keep the
service and pay the monthly charge, all they had to do was call or email us
and we would remove the service from their account at no charge. The reason we
did it this way initially is because this is the way our billing codes were
set up. We also did not want to just remove the service, without knowing for
sure if the customer was enjoying the premium channel and wanted to keep it.
Since then, we've written new billing codes that allow for the premium service
to "drop off" of the account at the end of the free service time, unless the
customer calls us to keep the service.
While all of the customers who received the
the billing process, we sent the letter you
customers about the service and the cost if
in no way was designed to trick people into
to know and understand your options.

free services were informed about
received as a friendly reminder to
you opted to keep it. This letter
paying more. We simply wanted you

I hope that you have enjoyed your free HBO service this past six months and
that you satisfied with your digital cable service and the new Navigator
interactive guide. Certainly, if you are experiencing any problems, do not
hesitate to call our customer service department at 421.0300.
Know that we are working hard to provide you with the very best cable
television service available at the best value possible and that we appreciate
you being a Time Warner Cable customer.
If there's anything else I can do for you, please do not hesitate to let me
know.

Sincerely,
Ann Shrewsbury
Director of Public Affairs & Community Programming
Time Warner Cable - Nebraska Division
5400 S. 16th St., Lincoln, NE 68512
(ph) 402.421.0378
If you haven't switched already, be sure to check out Time Warner Cable's
digital phone service and pay one low price for unlimited local and
long-distance calling (plus free caller ID, call waiting, and more)! Feel free
to call me if you have any questions, or sign up now at:
http://www.twcdigitalphone.com/nebraska/signup.htm

-----Original Message----From: CGuilliaume@ci.lincoln.ne.us [mailto:CGuilliaume@ci.lincoln.ne.us]
Sent: Thursday, July 05, 2007 3:19 PM
To: aiz@ctwsoft.com; CGuilliaume@ci.lincoln.ne.us; DawnMorris@friedmanlaw.com;
DGonzolas@ci.lincoln.ne.us; dbehlen@yahoo.com; hfriedman@friedmanlaw.com;
hschimek@nsea.org; jerrod@jaegerlawoffice.com; JimJohnson@neb.rr.com;
jcookcc@aol.com; jvr7275@hotmail.com; llee1@unl.edu; maryherres@aol.com;
nlarimer@lps.org; scottyoung@lincolnfoodbank.org;
SHuggenberger@ci.lincoln.ne.us; stuartlong@inebraska.com;
WLuxford@ci.lincoln.ne.us; Shrewsbury, Ann; council@lincoln.ne.gov
Subject: Fw: Time Warner complaint K Rock 7-05-07

----- Forwarded by Connie J Guilliaume/Notes on 07/05/2007 03:18 PM ----"Kristen Rock"
<rock.kristen@gma
il.com>

To
cic@lincoln.ne.gov

07/05/2007 02:42
PM

cc
Subject
Time Warner complaint

On Tuesday, July 3rd 2007 I received a letter from Time Warner. I am
faxing this letter along with this email. The letter was dated for April
26, 2007 but I just received it on July 3rd. I'm not sure if this was a
typo on their part or if they are simply very late in mailing it out.

The letter states that I was given a six month "complimentary" period of
free HBO. This was not "complimentary". This was the bribe they offered
to me and other customers when we called to complain about our DVR
service. The letter goes on to say that if I do not contact them, they
will begin charging me $9.95 per month for these additional channels. When
I initially spoke with Time Warner in February about my complaint, they
told me I would have to do nothing to stop these extra channels,
that this service would automatically expire in six months.
After all of their bad publicity, they continue to treat their customers
horribly. While I appreciated the free HBO, the DVR service was still very
poor. Instead of a rebate because of this bad product, they offered us
something that did not fix the problem at hand. Months later, they act as
if they did us a huge favor by offering us this extra service, all the
while, trying to trick us into paying them more.
I wanted to pass on this letter as another example of Time Warner's
disregard for their customers and the service they provide. Instead of
making amends, they continue to act in a disrespectful way towards their
customers and the city of Lincoln. They act this way because they can. I
hope this example aids the Mayor and the Advisory Board in their attempts
to make Time Warner pay up.
Thank you for your time.
Kristen Rock
Letter received from Time Warner mentioned in first paragraph
(See attached file: kRock70507.pdf)
CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged
information. Any unauthorized review, use, disclosure or distribution is
prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and
destroy all copies of the
original message.
This E-mail and any of its attachments may contain Time Warner
Cable proprietary information, which is privileged, confidential,
or subject to copyright belonging to Time Warner Cable. This E-mail
is intended solely for the use of the individual or entity to which
it is addressed. If you are not the intended recipient of this
E-mail, you are hereby notified that any dissemination,
distribution, copying, or action taken in relation to the contents
of and attachments to this E-mail is strictly prohibited and may be
unlawful. If you have received this E-mail in error, please notify
the sender immediately and permanently delete the original and any
copy of this E-mail and any printout.

"Shrewsbury, Ann"
<ann.shrewsbury@twcable.co
m>
07/06/2007 02:31 PM

To "Kristen Rock" <rock.kristen@gmail.com>
cc <aiz@ctwsoft.com>, <CGuilliaume@ci.lincoln.ne.us>,
<DawnMorris@friedmanlaw.com>,
<DGonzolas@ci.lincoln.ne.us>, <dbehlen@yahoo.com>,
bcc
Subject RE: Kristen Rock complaint

Thanks for your response. I’m sorry that you were not aware that you needed to call and cancel your HBO service if
you did not want to continue it for the $9.95 pre month. Our CSRs are trained to explain the service and the prices
accordingly. I did some checking on your account, and the CSR you initially spoke with was Sonya and I would be
surprised if she did not explain this, as she is one of our very best reps and is well trained and experienced.
However, if she did not make this clear, I apologize.

As I explained in my first email, initially, the free HBO service did not automatically “drop off” the account (which
was the case when you received the credit), so those customers were mailed a friendly reminder before the service
was just added to their bill. The CSR you spoke to yesterday was exactly right; you can either drop the service
today, or wait another month and enjoy HBO a bit longer. It is up to you. If it is too much of a bother to call on or
around Aug. 2, you can also email me at that time (or before) and I will take care of it for you.

Customer service has always been and will continue to be a top priority at Time Warner Cable and I can assure you,
our customers’ complaints and concerns do not fall on deaf ears. We are here to help provide you with the best
system of home entertainment and communications available, and we are grateful to have you as a Time Warner
Cable customer. Please let me know if there’s anything else I can do to help.

Sincerely,

[IMAGE]

Ann Shrewsbury
Director of Public Affairs & Community Programming
Time Warner Cable – NebraskaDivision
th

5400 S. 16 St., Lincoln, NE 68512
(ph) 402.421.0378

If you haven’t switched already, be sure to check out Time Warner Cable’s digital phone service and pay one low
price for unlimited local and long-distance calling (plus free caller ID, call waiting, and more)! Feel free to call
me if you have any questions, or sign up now at:

http://www.twcdigitalphone.com/nebraska/signup.htm

[IMAGE]

From:Kristen Rock [mailto:rock.kristen@gmail.com]
Sent: Friday, July 06, 2007 9:21 AM
To: Shrewsbury, Ann
Subject: Re: Kristen Rock complaint

Ms. Shrewsbury,

Thank you for responding to my email. However, when I initially made my complaint about my
DVR service I was never made aware that I would be billed after six months for my
complimentary HBO service if I did not call to end it.

When I called yesterday (7/5/07) and spoke with one of your customer service representatives
about stopping my HBO service, I was given two choices. The CSR told me I could have my
HBO turned off immediately or I would have to call back on August 2nd when the free service
technically runs out.

Your email states that Time Warner has "written new billing codes that allow for the premium
service to "drop off" of the account at the end of the free service time, unless the customer calls
us to keep the service." There was no mention yesterday by the CSR that Time Warner could
automatically end my complimentary period of HBO after the six months is up (August 2nd). I
am sure your CSRs deal with many, many complaints in a day and I'm sure their job is a very
hard one. However, the things you stated in your email regarding my free HBO service were not
communicated to me by any Time Warner employee I have spoken with.

Again, I appreciate your time in responding. I am sure you deal with a lot of complaints in your
day. However, with all due respect, Time Warner has brought on these problems because
customers are made to feel their complaints fall on deaf ears. Perhaps, as I see from your

response, customer service is starting to be a bigger part of the solution to the problems that all
started with a bad product.

Thank you again for your time.

Kristen Rock

On 7/5/07, Shrewsbury, Ann <ann.shrewsbury@twcable.com> wrote:
Dear Ms. Rock;
I am writing today in response to an email you sent to the City of Lincolnregarding the letter you
recently received from Time Warner Cable. I want to assure you, the free HBO service we
offered you for sixth months was not a ploy to "trick you into paying more." In fact, nothing
could be further from the truth.
As we have always done, when customers experience problems with their cable service we strive
to first fix the problem and we also want to make sure that customers are compensated
accordingly for their inconveniences.
When bugs with the Navigator software caused inconveniences with interactive guide earlier this
year, our customer service representatives were equipped and empowered to offer customers
compensation for their troubles, including free HBO or Showtime, free pay-per-view movies,
discounts on digital cable service, or DVR equipment refunds.
Those customers who were given free HBO or other premium services were advised by our
CSRs that the free service would be on their account for three or six months, and that at the end
of the term, they would be billed $9.95 per month for service if they decided to keep it. If they
did not want to keep the service and pay the monthly charge, all they had to do was call or email
us and we would remove the service from their account at no charge. The reason we did it this
way initially is because this is the way our billing codes were set up. We also did not want to just
remove the service, without knowing for sure if the customer was enjoying the premium channel
and wanted to keep it.
Since then, we've written new billing codes that allow for the premium service to "drop off" of
the account at the end of the free service time, unless the customer calls us to keep the service.

While all of the customers who received the free services were informed about the billing
process, we sent the letter you received as a friendly reminder to customers about the service and
the cost if you opted to keep it. This letter in no way was designed to trick people into paying
more. We simply wanted you to know and understand your options.
I hope that you have enjoyed your free HBO service this past six months and that you satisfied
with your digital cable service and the new Navigator interactive guide. Certainly, if you are
experiencing any problems, do not hesitate to call our customer service department at 421.0300.
Know that we are working hard to provide you with the very best cable television service
available at the best value possible and that we appreciate you being a Time Warner Cable
customer.
If there's anything else I can do for you, please do not hesitate to let me know.

Sincerely,
Ann Shrewsbury
Director of Public Affairs & Community Programming
Time Warner Cable - NebraskaDivision
5400 S. 16th St., Lincoln, NE 68512
(ph) 402.421.0378
If you haven't switched already, be sure to check out Time Warner Cable's digital phone service
and pay one low price for unlimited local and long-distance calling (plus free caller ID, call
waiting, and more)! Feel free to call me if you have any questions, or sign up now at:
http://www.twcdigitalphone.com/nebraska/signup.htm

-----Original Message----From: CGuilliaume@ci.lincoln.ne.us [mailto:CGuilliaume@ci.lincoln.ne.us]
Sent: Thursday, July 05, 2007 3:19 PM
To: aiz@ctwsoft.com ; CGuilliaume@ci.lincoln.ne.us; DawnMorris@friedmanlaw.com;
DGonzolas@ci.lincoln.ne.us ; dbehlen@yahoo.com; hfriedman@friedmanlaw.com;
hschimek@nsea.org; jerrod@jaegerlawoffice.com; JimJohnson@neb.rr.com; jcookcc@aol.com;
jvr7275@hotmail.com; llee1@unl.edu; maryherres@aol.com; nlarimer@lps.org;
scottyoung@lincolnfoodbank.org; SHuggenberger@ci.lincoln.ne.us; stuartlong@inebraska.com;
WLuxford@ci.lincoln.ne.us; Shrewsbury, Ann; council@lincoln.ne.gov
Subject: Fw: Time Warner complaint K Rock 7-05-07

----- Forwarded by Connie J Guilliaume/Notes on 07/05/2007 03:18 PM ----"Kristen Rock"
< rock.kristen@gma
il.com>
To
cic@lincoln.ne.gov
07/05/2007 02:42
cc
PM
Subject
Time Warner complaint

On Tuesday, July 3rd 2007 I received a letter from Time Warner. I am
faxing this letter along with this email. The letter was dated for April
26, 2007 but I just received it on July 3rd. I'm not sure if this was a
typo on their part or if they are simply very late in mailing it out.
The letter states that I was given asix month "complimentary" period of
free HBO. This was not "complimentary". This was the bribe they offered
to me and other customers when we called to complain about our DVR
service. The letter goes on to say that if I do notcontact them,they
will begin charging me $9.95 per month for these additional channels. When
I initially spoke with Time Warner in February about my complaint, they
told me I would have to do nothing to stop these extra channels,
thatthisservicewould automatically expire in six months.
After all of their bad publicity, they continue to treat their customers
horribly. While I appreciated the free HBO, the DVR service was still very
poor. Instead of a rebate because of this bad product, they offered us
something that did not fix the problem at hand. Months later, they act as
if they did us a huge favor by offering us this extra service, all the
while, trying to trick us into paying them more.
I wanted to pass on this letter as another example of Time Warner's
disregard for their customers and the service they provide. Instead of
making amends, they continue to act ina disrespectful way towardstheir
customers and thecity of Lincoln. They act this way because they can. I
hope this example aids the Mayor and the Advisory Board in their attempts
to make Time Warner pay up.
Thank you for your time.

Kristen Rock
Letter received from Time Warner mentioned in first paragraph
(See attached file: kRock70507.pdf)
CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged
information. Any unauthorized review, use, disclosure or distribution is
prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and
destroy all copies of the
original message.
This E-mail and any of its attachments may contain Time Warner
Cable proprietary information, which is privileged, confidential,
or subject to copyright belonging to Time Warner Cable. This E-mail
is intended solely for the use of the individual or entity to which
it is addressed. If you are not the intended recipient of this
E-mail, you are hereby notified that any dissemination,
distribution, copying, or action taken in relation to the contents
of and attachments to this E-mail is strictly prohibited and may be
unlawful. If you have received this E-mail in error, please notify
the sender immediately and permanently delete the original and any
copy of this E-mail and any printout.

This E-mail and any of its attachments may contain Time Warner
Cable proprietary information, which is privileged, confidential,
or subject to copyright belonging to Time Warner Cable. This
E-mail
is intended solely for the use of the individual or entity to
which
it is addressed. If you are not the intended recipient of this
E-mail, you are hereby notified that any dissemination,
distribution, copying, or action taken in relation to the
contents
of and attachments to this E-mail is strictly prohibited and may
be
unlawful. If you have received this E-mail in error, please
notify
the sender immediately and permanently delete the original and
any
copy of this E-mail and any printout.

"SW McGovern"
<midwestminichoppers @hotm
ail.com>
07/06/2007 03:40 PM

To council@lincoln.ne.gov, commish@lancaster.ne.gov,
commish@lincoln.ne.gov, mdekalb@lincoln.ne.gov,
desk@kolnkgin.com, dschorr@lancaster.ne.gov,
cc
bcc
Subject Unbelievable please read this

Greg Sanford has already offered to fund a trip for the Health Department to
test sounds at the Topeka Drag Race Track. If I am not mistaken, they
declined his offer. I do not understand why you do not test at an actual
facility where drag races already take place so that the sounds may be
accurate with stands, concrete barriers, and a variety of the different
types of cars that participate in drag racing in the midwest area. The idea
of recording drag racing onto speakers and taking them out to the sight is
the most unprofessional, embarrassing, and inconceivable idea or method
heard of in the United States of America. Please view this article.
http://www.journalstar.com/news/local/doc468d9ca878022574103051.txt
Here are some comments that I have pulled from this article:

Bambi wrote on July 6, 2007 7:37 am:
" Why don't they just get a recording from Kearney or Kansas City from a
similar drag strip? Wouldn't that be cheaper and simpler? "
oak: activist wrote on July 6, 2007 7:42 am:
" There seems to be alot of hoops to jump through. Hang in there Greg, if
this is a dream that you want to see come through, it will happen. Change
takes time. I thank you for starting that revolution. "
Not noisy wrote on July 6, 2007 8:01 am:
" Why would you try to stage something when you could just go to Kearny,
Topeka, or the new strip south of Council Bluffs? Can they make this anymore
difficult? It's no wonder new businesses don't want to come to Lincoln when
they have to deal with these people. Towns all over the country have race
tracks so I can't understand why this is so dificult. Build it, they will
come.
"Acreage owner wrote on July 6, 2007 8:33 am:
" At the Planning Commission meeting in October on the 25th , the Health
Dept testified that they do not have any expertise or testing equipment to
conduct sound tests and suggested another company in California who does
this type of tests all over the country and that the Health Dept main
priority is air and water quality. The County Board has been trying to push
the Health Dept to make these tests on a Department with lack of experience
on these sound issues and it has now shown that they do not have the
knowledge or equipment to conduct the tests. For the sake of the people who
live near the proposed site and the large population who would enjoy NHRA
Drag Racing in Nebraska, County Board, why don’t you have professionals come
in and conduct the tests if you are so concerned about noise. MOST ALL drag
strips in the United States in rural areas do not have noise restrictions
primarily because noise is not an issue. "

Didn't know wrote on July 6, 2007 8:41 am:
" Since when has the county been regulating private business. From what I
gather, Mr. Sanford will be paying for and operating the drag strip all on
his own dime. Are there 10 people that live out by the proposed drag strip
site? And a cemetery that hosts an annual 5 funerals a year (which I'm sure
all take place on a Friday, Saturday or Sunday...duh). I think it's about
damned time the government start representing the MAJORITY of their
constituents who've put them in office. Maybe a full change of guard at the
county commissioner level will be a good thing because as far as I can tell
they are individually trying to further their own agendas without regard for
the majority or betterment of the community. What a Joke, let this man
succeed or fail on his own and get out of the way of development. "
priorities wrote on July 6, 2007 8:52 am:
" The city had money to do another study of downtown Lincoln recently...the
5th study in the last 3 years? This is just another stupid roadblock. "
Davey resident wrote on July 6, 2007 8:54 am:
" Why conduct a noise test if the majority of the neighbors concerned live
over a mile away? A presentation to the Motorsports Task Force by a sound
expert from Chicago stated a car with a 115 dB at the race track would be
reduced to 56 dB at one mile. The race track wont bother us residents in
Davey at these levels since we are over 1-1/2 miles from the race track.
Build the track, lots of businesses and people in Davey support it. "

"SW McGovern"
<midwestminichoppers @hotm
ail.com>
07/06/2007 04:13 PM

To carolserv@hotmail.com, CBeattie@lancaster.ne.gov,
council@lincoln.ne.gov, commish@lancaster.ne.gov,
commish@lincoln.ne.gov, dschorr@lancaster.ne.gov,
cc
bcc
Subject Facts

The truth. Comment from journal star. I do believe this information is on
public record also.
" I read all the comments on this board and everybody keeps talking about
the money for this test, i think what you dont know is Greg tried to pay to
have these test done over a year ago, before this elevated to the heated
battle it is now, nobody ever hears the whole story but the county board
informed him, that if he paid for the testing they couldnt use the
information, due to Greg paying it might be "tainted information" so we wait
1 year later the county is just getting to this question, wake up people,
wether you are for the dragstrip or not, the county commisioners are failing
us, dragging this out and spending our money, make a decision already, quit
putting it off and trying to pawn off the decision on other departments.
Just make a decision so we can all sleep. "
http://www.journalstar.com/news/local/doc468d9ca878022574103051.txt

"SW McGovern"
<midwestminichoppers @hotm
ail.com>
07/07/2007 09:03 AM

To council@lincoln.ne.gov, commish@lancaster.ne.gov,
commish@lincoln.ne.gov, dschorr@lancaster.ne.gov,
jcamp@lincoln.ne.gov, jcook@lincoln.ne.gov,
cc alf21742000@yahoo.com, angi_guenther@hotmail.com,
breeziecandy@yahoo.com, carolserv@hotmail.com,
depawlak@msn.com, farrierhammers4u@neb.rr.com,
bcc
Subject Drag Race Schedule for sound testing

Hello,
I am writing in regards to testing sounds of drag racing. Here are links to
drag race track schedules. There are several events to be held before the
July 17th text amendment date to allow race tracks on AG land. I believe the
current applicant is not responsible for funding the entire counties
amendments. When the text will be set for anyone that comes along with a
application for race tracks in Lancaster County. I hope you find the
information below useful. It is a very simple 3 step procedure to get sound
readings from drag racing.
1. Drive to a drag strip that is having drag races.
2. You do not even have to buy a ticket to enter the race track. Park 1400
feet away or more.
3. Hold up the sound meter, circle the perimeter of the track, record the
readings and come home.
Here is a list of schedules for drag race tracks in our region with
comparable weather patterns.
Kearney Raceway Park 1/4 mile drag race schedule.
http://www.krpi.com/raceschedule.htm
MAM MidAmerica Motorplex 1/4 mile drag race schedule.
http://www.midamericamotorplex.com/2006/rt_new_events.asp
Heartland Park Topeka 1/4 mile drag race schedule.
http://hpt.com//store/catalog/pdfs/07_Drag_Strip_Schedule.pdf
The tax paying residents of all Lancaster County deserve nothing less than a
real test.
Thank you for your time,
Shannon McGovern
(402)202-1461

"SW McGovern"
<midwestminichoppers @hotm
ail.com>
07/08/2007 11:54 AM

To workbob@msn.com, rstevens@lancaster.ne.gov,
dschorr@lancaster.ne.gov, commish@lincoln.ne.gov,
commish@lancaster.ne.gov, council@lincoln.ne.gov,
cc
bcc
Subject Special Permit No. 06065

Please read page 31 on this link. At public hearing on Oct 11th for Sp. No.
06065. Gary Walsh from the Health Department has stated on public record.
"We will evaluate whatever data is submitted. But as far as going out and
trying to do a test, he does not know how to do that." Also Scott Holmes has
determined that cooperating with other tracks with venues to do testing is
not appropriate. This is stated on page 31 also.
http://www.lincoln.ne.gov/city/plan/strmln/drag/cz06065-1.pdf
The Lancaster county website has put together a page just for the "Drag Stip
Applications". Here is the link.
http://www.lincoln.ne.gov/city/plan/strmln/drag/index.htm

"Kyle Fischer"
<kfischer@lcoc.com>
07/06/2007 04:07 PM

To "Ms. Tammy Grammer" <tgrammer@lincoln.ne.gov>
cc
bcc
Subject Special Olympics Coming to Nebraska in 2010

For Immediate Release
July 6, 2007

LincolnChosenas Host for 2010 National Special Olympics Games

Dear Members:

It is my pleasure to write to you today and inform you that Lincolnhas been chosen as the host
for the 2010 National Special Olympics Games. This is a great day for Lincolnand a great day
for our Convention and Visitors Bureau.

Jeff Maul and the staff at the Convention and Visitors Bureau did a tremendous job hosting the
Olympic site selectors. His efforts to showcase our wonderful community directly resulted in
our city being chosen as the host city.

I also want to take this opportunity to ask for your support for Special Olympics Nebraska over
the next three years. Whether it's through a monetary donation or through a donation of your
time, this community must come together so that we can create an atmosphere that will be envied
by those watching these games around the country.

This event will involve 15,000-to-20,000 athletes and their families and carries with it an
estimated economic impact of $30-to-$40 Million. This is a great opportunity to show-off our
great city and to show the world what we are capable of in Lincoln, Nebraska. Please feel free to
contact our offices with any questions.

Sincerely,

[IMAGE]

Wendy Birdsall, CCE
President
LincolnChamber of Commerce
Kyle Fischer
Public Policy Administrator
Lincoln Chamber of Commerce
1135 M Street Suite 300
Lincoln, NE 68508
Protection and Privacy Notice: This communication, along with any attachments, is covered
by federal and state law governing electronic communications and may contain confidential and
privileged information. If the reader of this message is not the intended recipient, you are hereby
notified that any dissemination, distribution, or copying of this message is strictly prohibited. If
you have received this message in error, please reply immediately to the sender and delete this
message.

July 9, 2007

To Whom It May Concern:
Please accept this letter as a request to continue to fund the Calvert ActivAge
Center for the Lincoln Area Agency on Aging. I understand from a recent
newspaper article that it is one of the items noted for delineation in the budget for
Lincoln by Mayor Beutler. Having worked at the Legislature for 20 years, with the
last year’s being a Research Analyst for the Appropriations Committee; I
understand full well the perils and difficulties of balancing a budget and finding
the necessary funding for all programs.
These “golden years” suck. Old age is not all it has been cracked up to be,
especially if for some reason your health deals you a different deck than you had
planned. Every one of you will be older at some point in your life and every one
of you will face these same challenges. How will you handle having your
independence taken away, how will you handle the loss of old friendships that
are no longer there, or how will you handle caring enough to eat by yourself to
maintain your health?
I cannot stress enough how important these centers are for aging persons who
wish to continue to live a full and independent life. After working and providing
my employment skills for 40 years, it is important to retain those individual means
at this later point in my life.
I beg you to continue to support the Calvert ActivAge Center. Your mother,
father, aunt and uncle will applaud your caring, as you will find out the
importance and necessity of them later in your own life.
Thank you for taking the time to read my letter.
Joyce Morgan

Joyce Morgan
2811 Porter Ridge Rd
Lincoln, NE 68516
402-423-5160

Shari Rosso
<sharirosso@yahoo.com>
07/09/2007 03:35 PM

To council@lincoln.ne.gov
cc
bcc
Subject Youth Sports Programs - 2,100 youth affected

I am emailing to oppose the cuts proposed to the City of Lincoln Youth Sports Department.
2,100youth will be affected by this cut, as that is the number of youth participating in the City of
Lincoln Youth Sports Programs.
The programs are self-supporting. The cut being made to the program is the position of director
of Youth Sports (Jay Jacox). No director, no programs.
The City of Lincoln Youth Sports saw a 31 percent increase in participation last year alone. In
the past three years, the program realized growth of 73 percent.
There are NO duplicate youth programs run by the City. Which means a completely different
group of kids are served through the City. My son participates in the Youth Lacrosse program.
Lacrosse fact from the U.S. Lacrosse organization:
"Lacrosse is one of the fastest growing team sports in the United States. Youth membership
(ages 15 and under) in US Lacrosse has more than tripled since 1999 from 40,000 to over
125,000. No sport has grown faster at the high school level over the last 10 years and there are
now an estimated 169,000 high school players. Lacrosse is also the fastest-growing sport over
the last five years at the NCAA level and that's just the tip of the iceberg. There are more than
400 college club programs, the majority of which compete under the umbrella of US Lacrosse
and its 'intercollegiate associates' level."
The University of Nebraska-Lincolnhas both mens and womens club lacrosse programs.
Interest in Lacrosse is growing in Lincoln and also nationwide. Omaha has a high school
Lacrosse club: http://www.omahalax.com/. There have been a few discussions about trying to
start a high school club in the Lincoln area. (serving high school students). The City of Lincoln
program serves youth ages 8-16.
Today I spoke with the coach of the UNL lacrosse clubs, who indicated he talked to the Lincoln
YMCA about picking up youth lacrosse, and they had no interest. I'm sure it is tough to continue
to get volunteers for yet another sport.
Please look at the affect this cut will have on Lincoln's youth. 2,100 kids is not a small number.
Don't allow our community to take a giant step backward by cutting youth programs.
Please feel free to contact me via this email or at home, 261-5880.

July 9, 2007

Mayor Chris Beutler
Council Members
John Spatz
Jon Camp
Robin Eschliman
Dan Marvin
Jonathan Cook
Ken R. Svoboda
Doug Emery
Mayor Beutler and Council Members:
Lincoln North Creek, LLC embarked on the development of the North Creek Development
approximately 10 years ago and has consistently made progress in creating a quality environment for
residential living and commercial development. Lincoln North Creek development includes the
Commercial area on North 27th Street on or near Fletcher Ave and includes such commercial property
as the AmericInn, Lincoln Dodge and Performance Toyota.
It was Lincoln North Creek’s obligation under escrow agreements to install street lights in all the
residential areas of the development, which was done and escrows released. However, it was the
city’s responsibility to install street lights on Fletcher Avenue west from 27th Street. Lincoln North
Creek built Fletcher Avenue to the agreed upon standards of the city and continues to this day to
develop these properties. The city would continue to develop the Fletcher Avenue corridor as a major
corridor on the north edge of the city and expand the 2 lanes of the developer to 4 lanes and ultimately
extend the 4 lanes to 14th Street.
Lincoln North Creek developed the trade center that today consist of 4 buildings at approximately 21st
and 22nd and Fletcher and is scheduled to develop the trade center to 17 commercial buildings.
Tenants have long complained about the lack of street lighting along Fletcher and now it has become
critical to keeping tenants and drawing new tenants that the long overdue street lights are installed.
Several attempts to resolve this matter in the past have met consistent resistance.
Security has become increasingly important to our tenants as this stretch of Fletcher remains unlit and
our tenants consist of a day care, a dance studio and various other businesses that are increasingly
concerned about their property and children not being safe in the darkness. Vandalism has been on the
increase including property damage and illegal dumping of hazardous materials in the unlit portions of
Fletcher Avenue.

Lincoln North Creek LLC wants to continue to develop and be an asset to Lincoln, but believes that it
is now time for the city to fulfill its obligations regarding this development and take the pride that we
do in our project. As a developer, we have a 2 year period to fulfill our obligation to install street
lights, but the city has not fulfilled its obligation to install street lights in the 7 years since Fletcher was
installed. In addition the North Creek villas are now being developed on Fletcher across from the
trade center and the first closing is to take place in the first part of July. Therefore we will now have
residential townhouses without street light security.
The management of Lincoln North Creek LLC is now vested in Larry Talbott and Loyd Terpsma who
have engaged me as operational manager to move things forward. Please feel free to contact me at any
time.
Thanks for your prompt attention to this issue.
Gregory S. Nielsen
Lincoln North Creek LLC
c/o DeCameron Group Inc.
6701 Northfork Circle
Lincoln, NE 68516
402-540-5600
Gnielsen@neb.rr.com

WebForm
<none@lincoln.ne.gov>
07/11/2007 01:16 PM

To General Council <council@lincoln.ne.gov>
cc
bcc
Subject InterLinc: Council Feedback

InterLinc: City Council Feedback for
General Council
Name:
Address:
City:

Jill Kammerer
8221 South Street
Lincoln NE 68506

Phone:
Fax:
Email:

jkammer@lps.org

Comment or Question:
It is unfortunate that the Lincoln City Council has proposed to cut fundng for
the Lincoln Parks and Recreation Youth Athletics program in response to the
city's current budget dilemma. Parks and Rec provides a quality athletics
program for our children and offers a wide variety of sports in which the kids
can participate. Other athletic programs, such as the YMCA, do not offer the
same quality or variety as Parks and Rec. My son has played football and
wrestled in the Parks and Recs program in past years, but this coming year he
will not be able to play those sports. If he chooses to to go with another
program he will not have the same quality of instruction or the other
advantages that Parks and Rec has offered in the past. The other programs are
overcrowded as it is, which strains the quality of instruction available
through them. If Parks and Rec is no longer an option, the other programs
will be even more crowded because more kids will turn to them. I understand
that hard choices need to be made because of the budget crunch, but why do our
children have to suffer as a result?

JFilbrandt@ameritas.com

To jspatz@lincoln.ne.gov, jcook@lincoln.ne.gov,
ksvoboda@lincoln.ne.gov, jcamp@lincoln.ne.gov,
reschliman@lincoln.ne.gov, demery@lincoln.ne.gov
cc mmmeyer@lincoln.ne.gov, tgrammer@lincoln.ne.gov

07/11/2007 04:14 PM

bcc
Subject Proposed city cuts - please take action!

Mr John Spatz, Mr Doug Emery, Ms Robin Eschliman, Mr Jon Camp, Mr Ken Svoboda, Mr. Dan Marvin, and Mr
Jonathan Cook;

I think it is such a great shame that the youth sport programs are being targeted by the Mayor for financial cuts in
our City's budge. It is a small savings for the city, and a huge loss for our youth. In the articles in the Journal star,
it is said that these programs are being eliminated because there is duplication of them other places in the city (such
as YMCA, club play, Select ball, Midget ball). However, many of these other avenues are for the 'elite' players
only. The city leagues provide those kids who may not be the 'best' in their sport to still get the opportunity to play
on a team and experience the comradery that is developed by doing so. City Youth Sports are also extremely
affordable so those kids who may not be able to afford the select teams/clubs etc still have the opportunity to
participate.
I can not think of a more detrimental cut to our youths of this city, if we as tax payors do not provide adequate
activities for our children what are they to do besides get involved in other activities that will certainly not develop
or lend to their well-being. Please as representatives of the people vote against this proposal.
I would also recommend not closing the pool targeted for closing, this is in one of the poorest areas of town, we
have to be aware that most of the kids who go here will not or do have funds to get to another pool location. Please
for a moment put yourself in these kid's and parent's of these kid's position. As representatives you have to be
aware of what's best for the city, but cutting the budget in this way only hurts the poorest of the poor in our city and
why should children who have no say in their parents income level be the burnt of the budget cuts.
Try something more creative - perhaps salary cuts of some of the top city officials? Some of the actions of our
incoming Mayor seem to be detrimental to the health, and well being our city youths. Please take a look at who we
are really hurting here by closing this pool and the youth programs.
Fee free to contact me if necessary.

Jeff Filbrandt
Analyst, Actuarial Services
Business Technology Division
Ameritas Life Insurance Corp., A UNIFI Company
jfilbrandt@ameritas.com
(402)46-7415
Jeff Filbrandt
Analyst, Actuarial Services
Business Technology Division
Ameritas Life Insurance Corp., A UNIFI Company
jfilbrandt@ameritas.com
(402)46-7415

"wendy sanchez"
<wendy.sanchez@windstrea
m.net>
07/11/2007 06:11 PM

To <Council@lincoln.ne.gov>
cc
bcc
Subject Lincoln Parks and Rec Youth Sports.

To whom it may concern,
I was very dissapointed to open my mail box today and receive a letter advising me that the Parks and Rec youth
sports are being cut by budget cuts. My daughter has been active in the basket ball team and was brought to tears
to find out that her sports are being taken away from her.
I understand that there are other teams available (i.e. Spirit and Select teams). But she is not at that level. She
enjoys this league as it allows her more playing time. She plays her favorite sport both in the fall on this
recreational team and in the winter with the YMCA.
With this option taken away from her she will have nothing to do with her time in the fall as there are no other
sports that she has a passion for.
I feel that this cut is taking a lot away from not only my daughter but the rest of the youth of Lincoln. I belive
without this life enriching program the children will be missing out on a lot.
Please take these words into consideration before your final vote on August 6th.
I pray you will take the best interest of your future constituates into consideration.
Sincerely,
Wendy Sanchez

WebForm
<none@lincoln.ne.gov>
07/12/2007 09:50 AM

To General Council <council@lincoln.ne.gov>
cc
bcc
Subject InterLinc: Council Feedback

InterLinc: City Council Feedback for
General Council
Name:
Address:
City:

Deb Marlar
5432 So 82nd
Lincoln, NE 68516

Phone:
Fax:
Email:

mmarlar@neb.rr.com

Comment or Question:
Dear City Council Members,
It has been well over a month, maybe two, since the very heavy rains around
Lincoln. We live off of Old Cheney Rd & 84th sts. The walk path that leads
under the sts already mentioned has been blocked by mud, and is now growing
grass and other vegetation. As I was passing by one of my neighbors, they had
said they have called at least three times. The last time they said it was to
you, at the City Counsel. She lives where she can actually see the path. She
stated one day after her call to you, that there were three men there to
access the situation. Yet, to this day, nobody has done a thing about it.
It seems a shame that our tax dollars went to build such a wonderful walkway
that is of no value to us.
Lets get this mess cleaned up before summer is over.
Thank you for your time.
Sincerly,
Debra L. Marlar

"SW McGovern"
<midwestminichoppers @hotm
ail.com>
07/12/2007 11:03 AM

To mdekalb@lincoln.ne.gov, commish@lancaster.ne.gov,
commish@lincoln.ne.gov, council@lincoln.ne.gov,
dnaumann@lincoln.ne.gov, dschorr@lancaster.ne.gov,
cc
bcc
Subject Motorsports Task Force "SOUND CHART"

Based on information provided by Dr. Cheenne to the Lancaster county board's
appointed Motorsports Task force. A chart was created that shows what the
sound of drag racing at proposed site would be at one mile on a flat surface
with no mitigation.
Bob Workman was present at the Nebraska Motorplex during a friday night
street race a few years back so he personally knows what sounds we are
talking about here. Along with the Task force studies and Dr. Cheenne's live
sound test now. Also the Health Department test that were taken at the
Lincoln airport in 2001. I believe there is enough research done to make a
sound decision about the sounds that will be heard at the Hwy 77 location
from drag racing.
Here is a link to minutes of task force meeting that shows the sound chart.
Please see Exhibit "B" on pages 12 and 13.
http://www.lincoln.ne.gov/cnty/commiss/motor/022807.pdf

AD D E N D U M
TO
D I R E C T O R S’ A G E N D A
MONDAY, JULY 16, 2007
I.

MAYOR 1.

NEWS ADVISORY - RE: Mayor Beutler’s Public Schedule Week of July
14 through July 20, 2007 - Schedule subject to change.

II.

CITY CLERK - NONE

III.

CORRESPONDENCE
A.

COUNCIL REQUESTS/CORRESPONDENCE -

ROBIN ESCHLIMAN 1.

Memo from Karl Fredrickson - RE: Responses to Budget Questions (Council
received this Memo on 07/12/07 in their Thursday packet).

B.

DIRECTORS AND DEPARTMENT HEADS -

FIRE
1.

Response E-Mail Information from Fire Chief Danny Wright - RE: Standby
Data from 09/2005 thru 05/2007.

C.

MISCELLANEOUS - NONE

daadd071607/ tjg

Date: July 13, 2007
Contact: Diane Gonzolas, Citizen Information Center, 441-7831

Mayor Beutler’s Public Schedule
Week of July 14 through 20, 2007
Schedule subject to change
Saturday, July 14
Midwest Car Club, select “Mayor’s Choice” award - 1 p.m., Villager Motor Inn, 5200 “O” St.
Sunday, July 15
Capitol City Futurity Race, trophy presentation to feature race winner - 4:45 p.m., Nebraska State Fair Park clubhouse
Monday, July 16
Mayor’s Award of Excellence presentation - 1:30 p.m., Council Chambers, County-City Building, 555 S. 10th St.
Tuesday, July 17
International visitor from Brazil - 9 a.m., Mayor’s Office, County-City Building, 555 S. 10th St.
Knudsen Berkheimer Richardson and Endacott open house - 6:30 p.m., 3800 VerMaas Place, Suite 200 (10th and Pioneers)
Thursday, July 19
Center for People in Need, ribbon-cutting for new facility - 5:30 p.m., 3901 N. 27th St., unit 1 (the former Payless
Cashway building on the west side of 27th Street)
Friday, July 20
Lied Center Preview Party and breakfast buffet, remarks and proclamation - 8 a.m., Lied Center (main stage),
301 N. 12th St.
Cornhusker State Games reception - 5:30 p.m., Lincoln East High School (auditorium), 1000 S. 70th St.
Meadowlark Music Festival, judge picnic contest - 6:45 p.m. (concert at 8 p.m.), Spring Creek Prairie Audubon
Center, Denton, Nebraska

M e m o r a n d u m
To:
From:
Subject:
Date:
cc:

Robin Eschliman, City Council Member
Karl A. Fredrickson, Director of Public Works/Utilities
Budget Questions
July 12, 2007
Council Packet

Below, in italics, are the responses to the questions that you requested from Public Works/Utilities.
Page 223 and 246 - AV Channel, 1.7 million. $171,000 of this is Federal Aid. What if we
delayed 19th Street or 33rd Street.
The channel wall project is the transportation component of the Corps of Engineers work and must
be done concurrently with the Corps project regardless of whether Antelope Valley Parkway is built.
33rd Street & BNSF project is a stand alone project and is funded with Railroad Transportation
Safety District dollars and they cannot be used on the channel. When you say 19th Street, I assume
you mean the N/S Roadway or Antelope Valley Parkway. Delay of the N/S Roadway may jeopardize
federal aid being requested for the project as well as any redevelopment along the corridor.
Page 223-224 & 246-247, AV Planning/Coordination, 1.5 million. There are 4
Planning/Design/Coordination accounts. What is the difference between them all? Why are
we using Hwy Alloc. Funds for the 4th one, which is a park? Please explain the State
Legislature's intent for spending MIRF dollars. You said this coordinates with Urban
Development; what pages/items in the budget? You said we are not using HAF for a park but
this is indeed what page 225 says.
Last question first, you are correct--nice catch, the description is in error (probably a copy/paste
error), the correct language should read "planning and design of transportation related facilities
associated with redevelopment." For example; Liberty Village and 24th Street closure, Antelope
Valley building standards, etc.
The first two that read "planning/coordination" are the dollars from Urban Development and
Parks Departments that are used for joint coordination activities associated with all remaining
Antelope Valley projects (e.g. public meetings, coordination of information for our
Congressional Delegation, etc.). The second two that read "planning/design" are used for
redevelopment plans (Liberty Village), and transportation planning and design associated with
redevelopment (24th Street).
Its use is broadly worded and is to be used for capital improvements.
The coordination with Urban Development is also with the CIP and the item is listed only under
Public Works so as to not duplicate entries.

Robin Eschliman
Page 2
July 12, 2007
Page 232 & 250 - Misc Engineering, Const., $9 million. Is Highway Allocation Funds the
same as Bonds? If bonds, what items are we bonding? Same as the $27 million bond issue
we recently passed? Explain the decision to use MIRF.
No, “Highway Allocation Funds” are the dollars from the State Highway Allocation Fund which
go to the Cities and Counties, the bonds are "Highway Allocation Bonds." Projects using
Highway Allocation Bonds are on page 252. The decision of where to use MIRF is in
coordination with Finance Department and the Mayor's office.
Page 232 & 250 - Sidewalk Maint. & Repair, $5.5 million. Hwy Allocation Funds the same
as Bonds? Same as the $27million bond issue we recently passed?
There are only $1.5M of Highway Allocation Funds (HAF) identified for sidewalks per the
ordinance for Highway Allocation Bonds from last November. We cannot, by statute, spend the
Highway Allocation Bonds for sidewalks alone, therefore we are using the Highway Allocation
Funds in their place to comply with the intent of the ordinance.
Page 233 & 250 - Residential Rehab, $6,582,700. Residential Rehab funds come from Wheel
Tax. How much is being budgeted for sidewalks out of this? I know you said it isn't, but
indeed look at pages 3 and 233, that's what it says.
I think we are both right depending on the interpretation of the question. We haven't budgeted
specifically for sidewalks from this project, however, if we are resurfacing and rebuilding curb
in residential streets we also repair/build curb ramps that are along those same streets to meet
the American With Disabilities Act. We do not repair sidewalks/curb ramps anywhere else with
these funds.
Page 239 & 253-254 - AV 6 lanes K-Q and Q-Y,$27 million. So on 84th & Adams we saved
only $300,000 by reducing from 6 lanes to 4? I thought it was more.
We are not comparing the same scope of work. On 84th and Adams we are not doing anything
in 84th except for the developer putting in his turn-lanes, therefore we defer more than $358,000.
On Antelope Valley Parkway we are still doing all the work associated with the six lanes and
therefore only reduced the up front cost by the two lanes of pavement, or $358,000.
Page 242 & 255 - AV O Street Bridges. How much is it increasing our Residual Wheel Tax
to have the bike lanes? Is Wheel Tax an appropriate use for bike lanes? Page 242 says we
are using it for bike lanes.
It says "Ped/Bike path" and this is semantics in this case. The walk area is wider than 5 feet as
are other downtown walks, we just used the word bike. It is not a designated bike trail, but could
be used for both foot and bike travel. This is not bike lane in the roadway as 14th and 11th
Street, rather this is the walkway adjacent the street along O Street. As it is directly associated
with the street/bridge construction, yes, it is appropriate, however, other funding sources are
also identified for the construction of the project

Robin Eschliman
Page 3
July 12, 2007
Page 261 & 267 - Watershed Master Plans,$3 million. I thought the Council specifically
reduced the bond issue with the idea of saving money on plans. Your letter indicated that
it is a different $3 million. But page 267 says bond. It also appears that the LPNSRD is
contributing in the Other Financing category?
As discussed in the budget meeting, projects for the 2007 Stormwater Bond Issue were approved
in the 06-07 CIP. Consistent with previous CIPs, future stormwater bond issues are projected
every two years to finance future projects, beginning in Year 2 of the CIP. Greater detail will
be developed as these dates get closer. There is no bond issue money in Year 1 proposed to be
appropriated by the Council. As discussed at the meeting, all "Other Financing" shown in the
Watershed Management section of the CIP is LPSNRD.
Page 337 - Wastewater SW 60 NW 43 W O. These seem to be located further west than the
TIF districts, am I remembering correctly? and NW 43 NW 52 I-80 W Holdrege.
The wastewater line from S. W. 60th Street & West O Street to N. W. 63rd and West O Street is
IN the Redevelopment Plan area.
The wastewater line from N. W. 43rd Street & N. W. 52nd Street, I -80 to West Holdrege Street is
OUT of the Redevelopment Plan area. However, the developer of this site is aware of this fact
and had discussed amending the previous blight study to add his industrial/ commercial property
to the blight study so that it could be added to the Redevelopment Plan and potentially a future
TIF district.
Page 15 - Parking-exit pay station,$260,000. Given the fact that we are still discussing a
Parking Authority, it seems that it would make sense to delay this. It doesn't appear that it
is causing a reduction in staff. Would it result in a lowering of contractual costs?
With the purchase of the Garage exit payment equipment of $260,000, Republic has made the
commitment to reduce their management services contract by $354,000. That reduction is
reflected in the Mayor's Budget under contractual services. The Mayor is going to be reviewing
the management structure of Parking, however, we are still trying to run an efficient customer
friendly business.
Page 57 - Water-Pul. & Membership, $2000 more. Why is this going up? There is a slight
reduction in staff?
The increase is for current Publications and Membership increases; adding an Ozone Association
membership; adding two pump installer memberships for existing employees; and budgeting for
Water Operator Recertifications for a total of $2,000.

Robin Eschliman
Page 4
July 12, 2007
Water-pickup, $26,000. How many miles does it have and what condition?
This vehicle is a 1997 GMC with 88,995 miles in good/fair condition. This vehicle will be
purchased by the Water Business Office, for $2,000, to be used by the Business Office. The
Business Office will take their 1996 Ford Ranger, with 190,024 miles to the City Auction.
Water-subcompact pickup,$20,000. How many miles does it have and what condition?
The sub-compact pickup is for a Meter Reader II. It replaces a 1999 Dodge Dakota with a
current mileage of 130,000. The Police Garage has projected a mileage at time of replacement of
140,000 miles. The Police Garage highly recommended we replace this vehicle because of
ongoing maintenance issues.
Page 67 - Watershed Assoc. Engineer, $57,923 Did this person have skill sets superior to
the previous employee? In what way was this person more qualified than the other
applicants? Appears to be paid more than a regular engineer but ranked lower.
This Associate Engineer was hired in August 2006 to replace a person who left. The salary listed
in the 06-07 budget reflected the salary of the previous person in this position, who made a
lateral transfer from another department, and thus could not receive a higher salary
commensurate with the responsibilities of the position (the person subsequently left to work for
the private sector). The increase in the salary reflects the compensation for our current Associate
Engineer, who came to the City in 2006 as a licensed engineer with 18 years of experience as a
Hydraulic Engineer at the US Bureau of Reclamation working as chief of the Water Management
Branch. His salary is still well within the lower half of the City's range for this position, which is
$47,347 to $81,040. We are charged to hire the most qualified individual for the responsibilities
of the position and the salary needs to be commensurate with the work duties in order to hire and
retain people with the essential skills for the position.
Page 67 - Watershed GF increase, $72,820. This is a 16% increase. $26K or 7% appears to
be for salaries. What is the $27K for Misc.?
The increase in this category is due to funding for federally mandated water quality testing.
F:\FILES\WPOFFICE\ch\karen\Eschliman_Budget Questions2_July 12, 2007.wpd

Dan Wright/Notes
07/13/2007 06:33 PM

To dmarvin@neb.rr.com, CAMPJON@AOL.COM,
dougemerypm@aol.com, jspatz@johnspatz.com,
JCookcc@aol.com, Ken R Svoboda/Notes@Notes,
cc Denise K Pearce/Notes@Notes, Trish A
Owen/Notes@Notes, Rick Hoppe/Notes@Notes, Deborah L
Engstrom/Notes@Notes, John Huff/Notes@Notes, Richard J
bcc
Subject

Standby Data for Council

To Jon Camp and members of Lincoln City Council.
Jon,
The attached is a history of the Standby information from 09/2005 thru 05/2007 that you had requested.
As you recall, LFR provided information on the Standby data from the time period of 09/06 through 05/07
on 6-20-2007. We have updated those numbers to reflect the additional payments we received on those
accounts.
In addition, we reviewed October and November data as to why the profit margin was so low. During this
time frame, LFR was requested to have 1 EMT (without an ambulance) standby at the Extreme Home
Makeover project, (October 27th, through November 4th, 2006). This type of standby is not something we
typically have done in the past but we did accommodate the request.
LFR normally would have charged $65.00 for a 2 person crew (without an ambulance) but we charged
only $35.00 for a 1 person crew. This was a decision from the Mayors office. Due to the long hours
requested for the standby, we were not able to accommodate 100% on duty. Therefore the profit margin
was decreased because of 1) the OT required and 2) our margin was decreased since we billed only for 1
crew member.
If you have any questions, please let me know.
dw

“Training provides Knowledge, Skills and Abilities. Incidents provide opportunities to perform. Courage enables
you to act”. dw

Danny D. Wright
Interim Fire Chief
Lincoln Fire and Rescue
Fire Administration
1801 Q Street
Lincoln NE, 68521
Work, 402-441-8350
Cell, 402-430-6023
Fax, 402-441-8798
(Note: Email address change, dwright@lincoln.ne.gov)
CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential and privileged
information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and destroy all copies of the
original message.

Year &
Month

# of
Billable
Standbys Hours

Medic
OT Pay

Medic
Reg Pay

Drivers
OT Pay

Drivers
Reg Pay

Total Pay

Charges

Payments

Profit
Charges vs. Pay

Remaining
Balance Due

2005-09

42

242.75 $ 7,178.36

$

-

$ 6,380.93

$

-

$ 13,559.29

$ 15,354.75

$ 15,354.75

$

-

$ 1,795.46 11.69%

2005-10

40

183.75 $ 5,433.67

$

-

$ 4,830.05

$

-

$ 10,263.72

$ 12,127.25

$ 12,127.25

$

-

$ 1,863.53 15.37%

2005-11

28

137.50 $ 4,066.01

$

-

$ 3,614.33

$

-

$ 7,680.34

$ 10,197.50

$ 10,197.50

$

-

$ 2,517.16 24.68%

2005-12

13

54.50

$ 1,611.62

$

-

$ 1,432.59

$

-

$ 3,044.21

$ 4,237.00

$ 4,237.00

$

-

$ 1,192.79 28.15%

2006-01

16

63.00

$ 1,862.97

$

-

$ 1,656.02

$

-

$ 3,518.99

$ 4,953.00

$ 4,953.00

$

-

$ 1,434.01 28.95%

2006-02

11

45.75

$ 1,352.87

$

-

$ 1,202.58

$

-

$ 2,555.45

$ 3,588.00

$ 3,588.00

$

-

$ 1,032.55 28.78%

2006-03

32

195.75 $ 5,788.52

$

-

$ 5,145.48

$

-

$ 10,934.00

$ 14,192.00

$ 13,821.50

$

370.50

$ 3,258.00 22.96%

2006-04

37

173.00 $ 4,948.21

$

133.07

$ 4,455.48

$

61.33

$ 9,598.09

$ 12,592.25

$ 12,592.25

$

-

$ 2,994.16 23.78%

2006-05

43

218.50 $ 4,482.47

$ 1,394.77

$ 4,186.05

$ 1,038.30

$ 11,101.59

$ 16,485.50

$ 16,485.50

$

-

$ 5,383.91 32.66%

2006-06

50

262.75 $ 5,280.89

$ 1,729.90

$ 4,882.62

$ 1,349.35

$ 13,242.76

$ 19,847.75

$ 19,847.75

$

-

$ 6,604.99 33.28%

2006-07

42

229.50 $ 5,012.28

$ 1,138.48

$ 4,337.19

$ 1,130.30

$ 11,618.25

$ 17,881.50

$ 17,881.50

$

-

$ 6,263.25 35.03%

2006-08

25

153.50 $ 4,406.08

$

88.71

$ 3,916.61

$

78.86

$ 8,490.26

$ 12,845.50

$ 12,845.50

$

-

$ 4,355.24 33.90%

2006-09

54

387.25 $ 11,692.86

$

66.47

$ 10,240.45

$

213.63

$ 22,213.41

$ 27,915.75

$ 27,408.75

$

507.00

$ 5,702.34 20.43%

2006-10

35

236.75 $ 3,949.60

$ 3,192.91

$ 6,136.09

$

213.63

$ 13,492.23

$ 14,160.75

$ 14,160.75

$

-

$

668.52

4.72%

2006-11

30

228.50 $ 4,172.00

$ 2,837.58

$ 6,231.54

$

-

$ 13,241.12

$ 13,873.50

$ 13,873.50

$

-

$

632.38

4.56%

2006-12

13

55.50

$ 1,702.55

$

-

$ 1,513.57

$

-

$ 3,216.12

$ 4,279.50

$ 4,279.50

$

-

$ 1,063.38 24.85%

2007-01

15

57.50

$

644.21

$

746.46

$

572.70

$

663.61

$ 2,626.98

$ 4,751.50

$ 4,751.50

$

-

$ 2,124.52 44.71%

2007-02

11

42.50

$

-

$

869.17

$

-

$

772.69

$ 1,641.86

$ 3,485.00

$ 3,145.00

$

340.00

$ 1,843.14 52.89%

2007-03

42

200.50 $

153.38

$ 3,998.17

$

136.36

$ 3,554.39

$ 7,842.30

$ 16,602.50

$ 16,411.25

$

191.25

$ 8,760.20 52.76%

2007-04

46

167.25 $

766.91

$ 2,909.15

$

681.79

$ 2,586.25

$ 6,944.10

$ 14,025.00

$ 12,325.00

$ 1,700.00

$ 7,080.90 50.49%

2007-05

42

239.50 $ 4,992.60

$ 1,569.61

$ 4,438.44

$ 1,395.39

$ 12,396.04

$ 21,411.25

$ 6,217.50

$ 15,193.75

$ 9,015.21 42.11%
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